TERMS AND CONDITIONS

Please read all these terms and conditions to make sure that they contain all that you want and nothing that you are
not happy with.

Application

These terms and conditions apply to all purchases of services and goods from Ali Walsh at Life on a Rice Cake. By placing
an order on the website, you agree to these terms and conditions. You must be at least 18 years old to enter into a
contract and purchase services or goods from the website.

Interpretation

e Consumer: An individual acting for purposes outside their trade, business, craft, or profession.

e Contract: The legally-binding agreement between you and us for the supply of the services.

e Delivery Location: The supplier's premises or other location where the services are to be supplied as set out in
the order.

e Durable Medium: Paper, email, or any other medium that allows information to be addressed personally to the
recipient and enables storage for future reference.

e Goods: Any goods supplied with the services as set out in the order.

e Order: Your order for the services as submitted following the process set out on the website.

e Privacy Policy: The terms outlining how we deal with confidential and personal information received from you
via the website.

e Services: The services advertised on the website, including any goods set out in the order.

Services

The services are described on the website and are subject to availability. Descriptions are for illustrative purposes only,
and there may be minor discrepancies in size or colour of goods supplied. Customers are responsible for ensuring the
accuracy of any specifications provided for customised services.

Customer Responsibilities

You must co-operate with us in all matters relating to the services, providing necessary information and access as
required. Failure to comply may result in suspension or termination of the services. Our services should not replace
professional or medical advice, and you should seek appropriate medical advice where necessary. If at any time Life on
a Rice Cake believes you to be at medical risk it will seek appropriate guidance from medical parties.

Basis of Sale

The website descriptions do not constitute a contractual offer to sell. Orders can be rejected, and you will be notified of
any rejection. The contract is formed when you receive an order confirmation email. Ensure the accuracy of your order
details, as we are not responsible for any inaccuracies.



Fees and Payment

Fees for the services are listed on the website at the time of order acceptance. Payments must be made via credit or
debit card. Additional charges for delivery or other services will be specified on the website.

1. If you are running late, note that an appointment cannot commence more than 20 minutes after the allotted
time, and time may not be made up without further payment.

If you need to change or cancel your appointment, 24 hours’ notice is required.

If you fail to turn up for an appointment, it will be recorded as a session taken, and payment will be taken.
Clients presenting under the influence of drugs or alcohol will not be seen.

No aggressive behaviour or language towards staff will be tolerated.

The service is for ages 18 and over, provided the client understands and acknowledges the service terms and
co-operates.
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Delivery

Services, including any goods, will be delivered within a reasonable time or within an agreed period. If delivery is delayed
beyond this period, you may request a fee reduction or refund. We generally do not deliver physical goods outside
England, Wales, Scotland, Northern Ireland, the Isle of Man, and the Channel Islands.

Withdrawal and Cancellation

You can withdraw your order before the contract is made without any liability. You have the right to cancel the contract
within 14 days without giving any reason. If you request to start the service within the cancellation period, you will be
required to pay for the portion of the service provided up to the time of cancellation.

Money-Back Guarantee

For services purchased under a package and delivered within a 12-month period, we offer a money-back guarantee
under the following conditions:

e You attend all of the scheduled webinars included within the purchased package, provided that the following
occur depending on the mode of attendance:
o Live Mode: Attend for at least 80% of the duration of the webinar
o Replay Mode: Send email confirmation of attendance to ali@lifeonaricecake.com within 14 days of the
live webinar broadcast
e Complete all parts of the course, including but not limited to viewing online videos and completing
guestionnaires and quizzes
e Schedule and attend all of the 1:1 sessions included within the purchased package

If after having met the above conditions, you are not satisfied with the services provided by us, you may request a
refund citing the money-back guarantee. If your request is validated as having met the conditions, we may issue you the
relevant refund within 30 days of request validation.
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Conformity

Goods and services will conform to their descriptions and be of satisfactory quality. Customers should examine goods
upon delivery and inform us of any issues.

Duration, Termination, and Suspension

The contract lasts as long as it takes to perform the services. Either party can terminate or suspend the contract for
serious breaches, with written notice. Any remaining rights and liabilities will not be affected by termination.

Privacy

We respect your privacy and comply with the General Data Protection Regulation (GDPR) regarding your personal
information. For more details, refer to our privacy policy on the website.



PRIVACY POLICY
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Life on a Rice Cake, (“the Company”, “us”, “we”, or “our”), operates the website www.lifeonaricecake.com We
may change or add to this privacy notice, so we encourage you to come back and read it periodically. Life on a
Rice Cake is the data controller that resides in Churchside Cottage, Church Hill, Bristol, BS4 4LT

This privacy notice governs the website Life on a Rice Cake and informs you of our policies regarding the
collection, use, and disclosure of personal data when you use our Service and the choices you have associated
with that data. Your privacy is very important to us.

We use your data to provide and improve our site. By using the site, you agree to the collection and use of
information in accordance with this policy. Unless otherwise defined in this Privacy Policy, terms used in this
Privacy Policy have the same meanings as in our Terms and Conditions, accessible from Link

DATA WE COLLECT

While using our site, we may ask you to provide us with certain personal data that can be used to contact or
identify you (“Personal Data”). Personal Data may include, but is not limited to:

Email ali@lifeonaricecake.com

Ali Walsh
Churchside Cottage, Church Hill, Bristol, BS4 4LT

For clients who work with the company, we may also collect further, voluntary information to enable us to
provide our service in an optimized manner. Some data collected from clients may include:

Sensitive Information
Goals and Aspirations
Business Details

Health Related Information

Information Collected Automatically

Like many websites, we and our service providers, such as Facebook, use cookies, web beacons and other
technologies to receive and store certain types of information when you interact with us through your
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computer or mobile device. Using these technologies helps us recognize you, customize your experience and
make relevant marketing messages. Here are some of the types of information we collect:

Log & Device data. When you visit our site, we may automatically record information (“log data”),
including information that your browser sends whenever you visit our site. This log data may include the
web address you came from or are going to, your device model, operating system, browser type, unique
device identifier, IP address, mobile network carrier and time zone or location.

Cookie data. We may use “cookies” (a small text file sent by your computer each time you visit our
site) or similar technologies to record log data. When we use cookies, we may use “session” cookies (that
last until you close your browser) or “persistent” cookies (that last until you or your browser delete them).
To help us make e-mails more useful and interesting, we often receive a confirmation when you open e-
mail from us if your computer supports such capabilities. You can opt out of receiving emails from us.

Please see the Your Choices section below.

HOW WE USE YOUR INFORMATION
We may use information that we collect about you to:

Provide our Products and Services. We will use your information to provide our products and
services to you.

Understand and improve our products. We will perform research and analysis about your use of, or
interest in, our products, services, or content, or products, services or content offered by others. We do
this to help make our products better and to develop new products.

Communicate with you. We may send you emails about new product features or other news about
us or on topics we think would be relevant to you. You may opt out of these at any time. Visit the Your
Choices section below.

Responding to your requests. We will also use your information to respond to your questions or

comments.



Contact outside help from the emergency services if we feel you are presenting as suicidal, self-
harming or suffering a mental health crisis.

We may contact you to inform you about changes in our services, our service offering and other important
service-related notices such as changes to the privacy policy or about security or fraud notices.
We may develop and display content and advertising tailored to your interests on our products and services
on our site and on other sites;
We also may use your information to manage our business or perform functions as otherwise described to you
at the time of collection.

Sharing and Disclosure

We do not share your personal information with others except as indicated within this policy or when we
inform you and give you an opportunity to opt out of having your personal information shared.

We will share your information in the following ways

With third party service providers, agents, or contractors. We use other companies, agents or
contractors (“Service Providers”) to perform services on our behalf or to assist us with providing services
to you. For example, we may engage Service Providers to process credit card transactions or other
payment methods. Or, we may engage Service Providers to provide services such as marketing,
advertising, communications, infrastructure and IT services, to provide customer service, to collect debts,
and to analyse and enhance data (including data about users’ interactions with our service). These Service
Providers may have access to your personal or other information in order to provide these functions. In
addition, some of the information we request may be collected by third party providers on our behalf. We
do not authorize them to use or disclose your personal information except in connection with providing
their services.

Analytics: Specifically for analytics providers, we use Google Analytics Google Analytics which is a web
analytics service offered by Google that tracks and reports website traffic. Google uses the data collected to
track and monitor the use of our Service. This data is shared with other Google services. Google may use the
collected data to contextualize and personalise the ads of its own advertising network.



You can opt-out of having made your activity on the Service available to Google Analytics by installing the
Google Analytics opt-out browser add-on. The add-on prevents the Google Analytics JavaScript (ga.js,
analytics.js, and dc.js) from sharing information with Google Analytics about visits activity. For more
information on the privacy practices of Google, please visit the Google Privacy & Terms web page:
http://www.google.com/intl/en/policies/privacy/ Google also recommends installing the Google Analytics
Opt-out Browser Add-on — https://tools.google.com/dlpage/gaoptout — for your web browser. Google
Analytics Opt-out Browser Add-on provides visitors with the ability to prevent their data from being collected
and used by Google Analytics.

Advertising:

We may use third-party Service Providers to show advertisements, which may include targeted
advertisements on a third party site after you have visited our website. We and the third party service
providers use cookies to inform, optimize, measure performance serve ads based on your previous visits to
our site.

Please note at this time, we do not recognize automated browser signals regarding tracking mechanisms,
which may include “do not track” instructions.

We work with Google AdSense & DoubleClick Cookie Google, as a third party vendor, uses cookies to serve ads
on our site. Google’s use of the DoubleClick cookie enables it and its partners to serve ads to our users based
on their visit to our Service or other websites on the Internet. You may opt out of the use of the DoubleClick
Cookie for interest-based advertising by visiting the Google Ads Settings web page:
http://www.google.com/ads/preferences/

Facebook: You can learn more about interest-based advertising from Facebook by visiting this page:
https://www.facebook.com/help/164968693837950

To opt-out from Facebook’s interest-based ads follow these instructions from Facebook:
https://www.facebook.com/help/568137493302217

To see more about Facebook’s participation in the Digital Advertising Alliance please visit the Choices section
of this notice.

For more information on the privacy practices of Facebook, please visit Facebook’s Data Policy:
https://www.facebook.com/privacy/explanation

Payment Providers: We may provide paid products and/or services within the site. When we do, we use third-
party services for payment processing (e.g. payment processors). We will not store or collect your payment
card details. That information is provided directly to our third-party payment processors whose use of your
personal information is governed by their own privacy notice. The payment processors we work with adhere
to the standards set by PCI-DSS as managed by the PCl Security Standards Council, which is a joint effort of
brands like Visa, Mastercard, American Express and Discover. PCI-DSS requirements help ensure the secure
handling of payment information.

The payment processors we work with include:

Stripe — Please view their privacy policy here

Paypal — Please view their privacy policy here
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To comply with legal process or to protect Life on a Rice Cake. If we believe that disclosure is
reasonably necessary to comply with a law, regulation, legal or governmental request; to enforce
applicable terms of use, including investigation of potential violations thereof; to protect the safety, rights,
or property of the public, any person, or Life on a Rice Cake as required by law; or to detect, prevent, or
otherwise Churchside Cottage, Church Hill, Bristol, BS4 4LT, security or technical issues or illegal or

suspected illegal activities (including fraud).

Business Transfers.
We may engage in a merger, acquisition, bankruptcy, dissolution, reorganization, or similar transaction or
proceeding that involves the transfer of the information described in this Policy. In such transitions, customer
information is typically one of the business assets that is transferred or acquired by a third party. In the
unlikely event that we or substantially all of our assets are acquired or enter a court proceeding, you
acknowledge that such transfers may occur and that your personal information can continue to be used as set
forth in this privacy policy.

Links to Other Sites

We may have links on our site to other sites that we do not operate. If you click on a third party link, you will
be taken directly to that site which is governed by its own privacy notice. We strongly encourage you to read
that privacy notice. We do not control that site and assume no responsibility for the content, policies or its
practices.

Retention

Life on a Rice Cake will retain your Personal Data only for as long as is necessary for the purposes set out in
this Privacy Notice. We will retain and use your Personal Data to the extent necessary to comply with our legal
obligations (for example, if we are required to retain your data to comply with applicable laws), resolve
disputes, and enforce our legal agreements and policies.

Life on a Rice Cake will also retain Usage Data for internal analysis purposes. Usage Data is generally retained
for a shorter period of time, except when this data is used to strengthen the security or to improve the
functionality of our Service, or we are legally obligated to retain this data for longer time periods.

Choices and Individual Rights:

We aim to take reasonable steps so you can correct, amend, delete or limit the use of your Personal Data.
You have the following choices:



E-mail. As described above, if you do not wish to receive promotional e-mails from us, you may opt
out at any time.
Your browser’s help function should contain instructions on how to set your computer to accept all

cookies, to notify you when a cookie is issued, or to not receive cookies at any time.

You can opt out of online targeted advertising by opting out within the advertisement itself or by

visiting Digital Advertising Alliance, http://www.aboutads.info/, the Digital Advertising Alliance of Canada

in Canada http://youradchoices.ca/ or the European Interactive Digital Advertising Alliance in Europe

http://www.youronlinechoices.eu/. You can also opt out of the Digital Advertising Alliance using your

mobile device settings.
Your rights under certain circumstances:
To access and receive a copy of the Personal Data we hold about you.
To rectify any Personal Data held about you that is inaccurate
To request the deletion of Personal Data held about you
You have the right to data portability for the information you have provided to us. You can request to obtain a
copy of this information in a commonly used electronic format so that you can manage and move it. We will
need to verify your identity before being able to respond to such requests. Please contact us at

ali@lifeonaricecake.com

Security

We believe we use reasonable administrative, logical, physical and managerial measures to safeguard your
personal information against loss, theft and unauthorized access, use and modification. Unfortunately, no
measures can be guaranteed to provide 100% security. Accordingly, we cannot guarantee the security of your
information.

Our policy on children’s information
Our site is not directed to children under 16. If you learn that your minor child has provided us with personal
information without your consent, please contact us.
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Changes to the Policy

We may change this policy from time to time, and if we do make changes, we’ll post any changes on this page.
If you continue to visit our site after those changes are in effect, you agree to the revised policy. If the changes
are significant, we may provide more prominent notice or get your consent on the new policy.

Contacting Us

If you have any questions or comments about this policy, please contact us at ali@lifeonaricecake.com

Cookies Policy
Life on a Rice Cake (“us”, “we”, or “our”) uses cookies on the Website www.lifeonaricecake.com (the
“Service”). By using the Service, you consent to the use of cookies.

Our Cookies Policy explains what cookies are, how we use cookies, how third-parties we may partner with may
use cookies on the Service, your choices regarding cookies and further information about cookies.

What are cookies

Cookies are small pieces of text sent to your web browser by a website you visit. A cookie file is stored in your
web browser and allows the Service or a third-party to recognize you and make your next visit easier and the
Service more useful to you.

Cookies can be “persistent” or “session” cookies. Persistent cookies remain on your personal computer or
mobile device when you go offline, while session cookies are deleted as soon as you close your web browser.
How Life on a Rice Cake uses cookies

When you use and access the Service, we may place a number of cookies files in your web browser.

We use cookies for the following purposes:

To enable certain functions of the Service
To provide analytics

We use both session and persistent cookies on the Service and we use different types of cookies to run the
Service:

Essential cookies. We may use cookies to remember information that changes the way the Service
behaves or looks, such as a user’s language preference on the Service.

Analytics cookies. We may use analytics cookies to track information how the Service is used so that
we can make improvements. We may also use analytics cookies to test new advertisements, pages,
features or new functionality of the Service to see how our users react to them.

Third-party cookies
In addition to our own cookies, we may also use various third-parties cookies to report usage statistics of the
Service, deliver advertisements on and through the Service, and so on.
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What are your choices regarding cookies

If you’d like to delete cookies or instruct your web browser to delete or refuse cookies, please visit the help
pages of your web browser.
Please note, however, that if you delete cookies or refuse to accept them, you might not be able to use all of
the features we offer, you may not be able to store your preferences, and some of our pages might not display
properly.

For the Chrome web browser, please visit this page from Google:

https://support.google.com/accounts/answer/32050

For the Internet Explorer web browser, please visit this page from Microsoft:

http://support.microsoft.com/kb/278835

For the Firefox web browser, please visit this page from Mozilla: https://support.mozilla.org/en-

US/kb/delete-cookies-remove-info-websites-stored

For the Safari web browser, please visit this page from Apple:

https://support.apple.com/kb/PH21411?locale=en US

For any other web browser, please visit your web browser’s official web pages.

Where can you find more information about cookies
You can learn more about cookies and the following third-party websites:

AllAboutCookies: http://www.allaboutcookies.org/

Network Advertising Initiative: http://www.networkadvertising.org/

Disclaimer:

This policy may be changed at any time at Life on a Rice Cake discretion. If we should update this policy, we
will post the updates to this page on our Website.

If you have any questions or concerns regarding our privacy policy please direct them to
ali@lifeonaricecake.com You may also send a letter to:

Life on a Rice Cake, Churchside Cottage, Church Hill, Bristol, BS4 4LT
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