
 

 
 

 
 

TERMS AND CONDITIONS 

Please read all these terms and conditions. 
As we can accept your order and make a legally enforceable agreement without further reference to you, you 
must read these terms and conditions to make sure that they contain all that you want and nothing that you 
are not happy with.  

Application 

1.  These Terms and Conditions will apply to the purchase of the services and goods by you 
(the Customer or you).  I am Ali Walsh of Churchside Cottage, Church Hill, Brislington Avon, BS4 
4LT with email address ali@lifeonaricecake.com;  (the Supplier or us or we). 

2.  These are the terms on which we sell all Services to you.  Before placing an order on the Website, you 
will be asked to agree to these Terms & Conditions.  You can only purchase the Services and Goods from 
the Website if you are eligible to enter into a contract and are at least 18 years old. 

Interpretation 

3.  Consumer means an individual acting for purposes which are wholly or mainly outside his or her trade, 
business, craft or profession; 

4.  Contract means the legally-binding agreement between you and us for the supply of the Services; 

5.  Delivery Location means the Supplier's premises or other location where the Services are to be 
supplied, as set out in the Order; 

6.  Durable Medium means paper or email, or any other medium that allows information to be addressed 
personally to the recipient, enables the recipient to store the information in a way accessible for future 
reference for a period that is long enough for the purposes of the information, and allows the 
unchanged reproduction of the information stored; 

7.  Goods means any goods that we supply to you with the Services, of the number and description as set 
out in the Order; 

8.  Order means the Customer's order for the Services from the Supplier as submitted following the step by 
step process set out on the Website; 

9.  Privacy Policy means the terms which set out how we will deal with confidential and personal 
information received from you via the Website (and is included after these Ts & Cs); 

10.  Services means the services advertised on the Website, including any Goods, of the number and 
description set out in the Order; 



 

 
 

 
 

11.  Website means our website www.lifeonaricecake.com on which the Services are advertised. 

Services 

12.  The description of the Services and any Goods is as set out in the Website, catalogues, brochures or 
other form of advertisement. Any description is for illustrative purposes only and there may be small 
discrepancies in the size and colour of any Goods supplied. 

13.  In the case of Services and any Goods made to your special requirements; it is your responsibility to 
ensure that any information or specification you provide is accurate. 

14.  All Services which appear on the Website are subject to availability. 

15.  We can make changes to the Services which are necessary to comply with any applicable law or 
safety requirement. We will notify you of these changes. 

Customer responsibilities 

16.  You must co-operate with us in all matters relating to the Services, provide us and our authorised 
employees and representatives with access to any premises under your control as required, provide us 
with all information required to perform the Services and obtain any necessary licences and consents 
(unless otherwise agreed). 

17.  Failure to comply with the above is a Customer default which entitles us to suspend performance of 
the Services until you remedy it or if you fail to remedy it following our request, we can terminate the 
Contract with immediate effect on written notice to you. 

18.  It is your duty to seek appropriate medical advice where appropriate; Life on a Rice Cake’s Services 
should not be considered a substitute for professional or medical expertise. 

Personal information 

We retain and use all information strictly under the Privacy Policy (see ‘Privacy Policy’). 

19.  We may contact you by using e-mail or other electronic communication methods and by pre-paid 
post and you expressly agree to this. 

20.  If at any time Life on a Rice Cake believes you to be at medical risk it will seek appropriate guidance 
from medical parties. 

  



 

 
 

 
 

Basis of Sale 

21 (a) The description of the Services and any Goods in our website does not constitute a contractual 
offer to sell the Services or Goods. When an Order has been submitted on the Website, we can reject 
it for any reason, although we will try to tell you the reason without delay. 

21.  (b) The Order process is set out on the Website. Each step allows you to check and amend any errors 
before submitting the Order. It is your responsibility to check that you have used the ordering process 
correctly. 

22.  A Contract will be formed for the Services ordered only when you receive an email from us 
confirming the Order (Order Confirmation). You must ensure that the Order Confirmation is complete 
and accurate and inform us immediately of any errors. We are not responsible for any inaccuracies in 
the Order placed by you. By placing an Order you agree to us giving you confirmation of the Contract by 
means of an email with all information in it (ie the Order Confirmation). You will receive the Order 
Confirmation within a reasonable time after making the Contract, but in any event not later than the 
delivery of any Goods supplied under the Contract, and before performance begins of any of the 
Services. 

23.  Any quotation or estimate of Fees (as defined below) is valid for a maximum period of 30 days from 
its date, unless we expressly withdraw it at an earlier time. 

24.  No variation of the Contract, whether about description of the Services, Fees or otherwise, can be 
made after it has been entered into unless the variation is agreed by the Customer and the Supplier in 
writing. 

25.  We intend that these Terms and Conditions apply only to a Contract entered into by you as a 
Consumer. If this is not the case, you must tell us, so that we can provide you with a different contract 
with terms which are more appropriate for you and which might, in some respects, be better for you, 
e.g. by giving you rights as a business. 

Fees and Payment 

26.  The fees (Fees) for the Services, the price of any Goods (if not included in the Fees) and any 
additional delivery or other charges is that set out on the Website at the date we accept the Order or 
such other price as we may agree in writing. Prices for Services may be calculated on a fixed price or on 
a standard daily rate basis. 

27.  You must pay by submitting your credit or debit card details with your Order and we can take payment 
immediately or otherwise before delivery of the Services. 

28  In order to qualify for the Services provided, you will need to meet the following rules and requirements: 

 

(a) If you are running late please note that an appointment cannot commence more than 20 minutes 

after the allotted time;  



 

 
 

 
 

(b) If you need to change or cancel your appointment, 24 hours’ notice is requested;  

(c) If you fail to turn up for an appointment then this would be recorded as a session that has been had 

and payment taken;  

(d) Clients presenting under the influence of drugs or alcohol will not be seen; 

(e) No aggressive behaviour or language towards staff will be tolerated;  

(f) The service is for ages 18 and over, as long as the client is able to understand and acknowledge what is 

involved in this service and is willing to co-operate and follow the terms of use. 

(g) This service may be declined (or an alternative suggested) if we feel that we cannot support you. This 

could be due to the nature of your problem, the client list being full, being unable to suit your specific 

need or if you are suicidal, self-harming or suffering a mental health crisis.  

(h) Where possible we may suggest or contact other online/telephone organisations, face to face therapy 

or that you contact the emergency services. Your wellbeing is of paramount importance and you deserve 

to receive the help that is best suited to your needs.  

Delivery 

29.  We will deliver the Services, including any Goods, to the Delivery Location by the time or within the 
agreed period or, failing any agreement: 

a. in the case of Services, within a reasonable time; and 

b. in the case of Goods, without undue delay and, in any event, not more than 30 days after the day 
on which the Contract is entered into. 

30.  In any case, regardless of events beyond our control, if we do not deliver the Services on time, you 
can require us to reduce the Fees or charges by an appropriate amount (including the right to receive a 
refund for anything already paid above the reduced amount). The amount of the reduction can, where 
appropriate, be up to the full amount of the Fees or charges. 

31.  In any case, regardless of events beyond our control, if we do not deliver the Goods on time, you can 
(in addition to any other remedies) treat the Contract at an end if: 

a. we have refused to deliver the Goods, or if delivery on time is essential taking into account all the 
relevant circumstances at the time the Contract was made, or you said to us before the Contract 
was made that delivery on time was essential; or 

b. after we have failed to deliver on time, you have specified a later period which is appropriate to the 
circumstances and we have not delivered within that period. 

32.  If you treat the Contract at an end, we will (in addition to other remedies) promptly return all 
payments made under the Contract. 



 

 
 

 
 

33.  If you were entitled to treat the Contract at an end, but do not do so, you are not prevented from 
cancelling the Order for any Goods or rejecting Goods that have been delivered and, if you do this, we 
will (in addition to other remedies) without delay return all payments made under the Contract for any 
such cancelled or rejected Goods. If the Goods have been delivered, you must return them to us or allow 
us to collect them from you and we will pay the costs of this. 

34.  If any Goods form a commercial unit (a unit is a commercial unit if division of the unit would 
materially impair the value of the goods or the character of the unit) you cannot cancel or reject the 
Order for some of those Goods without also cancelling or rejecting the Order for the rest of them. 

35.  Aside from online services, we do not generally deliver to addresses outside England and Wales, 
Scotland, Northern Ireland, the Isle of Man and Channels Islands. If, however, we accept an Order for 
delivery outside that area, you may need to pay import duties or other taxes, as we will not pay them. 

36.  You agree we may deliver the Goods in instalments if we suffer a shortage of stock or other genuine 
and fair reason, subject to the above provisions and provided you are not liable for extra charges. 

37.  If you or your nominee fail, through no fault of ours, to take delivery of the Services at the Delivery 
Location, we may charge the reasonable costs of storing and redelivering them. 

38.  The Goods will become your responsibility from the completion of delivery or Customer collection. You 
must, if reasonably practicable, examine the Goods before accepting them. 

Risk and Title 

39.  Risk of damage to, or loss of, any Goods will pass to you when the Goods are delivered to you. 

40.  You do not own the Goods until we have received payment in full. If full payment is overdue or a 
step occurs towards your bankruptcy, we can choose, by notice to cancel any delivery and end any right 
to use the Goods still owned by you, in which case you must return them or allow us to collect them. 

Withdrawal and cancellation 

41.  You can withdraw the Order by telling us before the Contract is made, if you simply wish to change 
your mind and without giving us a reason, and without incurring any liability. 

42.  This is a distance contract (as defined below) which has the cancellation rights (Cancellation Rights) 
set out below. These Cancellation Rights, however, do not apply, to a contract for the following goods 
and services (with no others) in the following circumstances: 

a. goods that are made to your specifications or are clearly personalised; 

b. goods which are liable to deteriorate or expire rapidly. 

Right to cancel 

43.  Subject as stated in these Terms and Conditions, you can cancel this contract within 14 days without 
giving any reason. 



 

 
 

 
 

44.  The cancellation period will expire after 14 days from the day on which you acquire, or a third party, 
other than the carrier, indicated by you, acquires physical possession of the last of the Goods. In a 
contract for the supply of services only (without goods), the cancellation period will expire 14 days from 
the day the Contract was entered into. In a contract for the supply of goods over time  
(e.g. subscriptions), the right to cancel will be 14 days after the first delivery. 

45.  To exercise the right to cancel, you must inform us of your decision to cancel this Contract by a clear 
statement setting out your decision (e.g. a letter sent by post or email). In any event, you must be able 
to show clear evidence of when the cancellation was made, so you may decide to use the model 
cancellation form. 

46.  (blank) 

47.  To meet the cancellation deadline, it is sufficient for you to send your communication concerning 
your exercise of the right to cancel before the cancellation period has expired. 

Commencement of Services in the cancellation period 

48.  We must not begin the supply of a service (being part of the Services) before the end of the 
cancellation period unless you have made an express request for the service. 

Effects of cancellation in the cancellation period 

49.  Except as set out below, if you cancel this Contract, we will reimburse to you all payments received 
from you, including the costs of delivery (except for the supplementary costs arising if you chose a type 
of delivery other than the least expensive type of standard delivery offered by us). 

Payment for Services commenced during the cancellation period 

50.  Where a service is supplied (being part of the Service) before the end of the cancellation period in 
response to your express request to do so, you must pay an amount for the supply of the service for the 
period for which it is supplied, ending with the time when we are informed of your decision to cancel 
the Contract. This amount is in proportion to what has been supplied in comparison with the full 
coverage of the Contract. This amount is to be calculated on the basis of the total price agreed in the 
Contract or, if the total price were to be excessive, on the basis of the market value of the service that 
has been supplied, calculated by comparing prices for equivalent services supplied by other traders. You 
will bear no cost for supply of that service, in full or in part, in this cancellation period if that service is 
not supplied in response to such a request. 

Deduction for Goods supplied 

51.  We may make a deduction from the reimbursement for loss in value of any Goods supplied, if the 
loss is the result of unnecessary handling by you (i.e. handling the Goods beyond what is necessary to 
establish the nature, characteristics and functioning of the Goods: e.g. it goes beyond the sort of 
handling that might be reasonably allowed in a shop). This is because you are liable for that loss and, if 
that deduction is not made, you must pay us the amount of that loss. 

Timing of reimbursement 



 

 
 

 
 

52.  If we have not offered to collect the Goods, we will make the reimbursement without undue delay, 
and not later than: 

a. 14 days after the day we receive back from you any Goods supplied, or 

b. (if earlier) 14 days after the day you provide evidence that you have sent back the Goods. 

53.  If we have offered to collect the Goods or if no Goods were supplied or to be supplied (i.e. it is a 
contract for the supply of services only), we will make the reimbursement without undue delay, and not 
later than 14 days after the day on which we are informed about your decision to cancel this Contract. 

54.  We will make the reimbursement using the same means of payment as you used for the initial 
transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a 
result of the reimbursement. 

Returning Goods 

55.  If you have received Goods in connection with the Contract which you have cancelled, you must send 
back the Goods or hand them over to us at Churchside Cottage, Church Hill, Brislington Avon, BS4 
4LT without delay and in any event not later than 14 days from the day on which you communicate to us 
your cancellation of this Contract. The deadline is met if you send back the Goods before the period of 
14 days has expired. You agree that you will have to bear the cost of returning the Goods. 

56.  For the purposes of these Cancellation Rights, these words have the following meanings: 

a. distance contract means a contract concluded between a trader and a consumer under an 
organised distance sales or service-provision scheme without the simultaneous physical presence 
of the trader and the consumer, with the exclusive use of one or more means of distance 
communication up to and including the time at which the contract is concluded; 

b. sales contract means a contract under which a trader transfers or agrees to transfer the ownership 
of goods to a consumer and the consumer pays or agrees to pay the price, including any contract 
that has both goods and services as its object. 

Conformity 

57.  We have a legal duty to supply the Goods in conformity with the Contract, and will not have 
conformed if it does not meet the following obligation. 

58.  Upon delivery, the Goods will: 

a. be of satisfactory quality; 

b. be reasonably fit for any particular purpose for which you buy the Goods which, before the 
Contract is made, you made known to us (unless you do not actually rely, or it is unreasonable for 
you to rely, on our skill and judgment) and be fit for any purpose held out by us or set out in the 
Contract; and 

c. conform to their description. 

59.  It is not a failure to conform if the failure has its origin in your materials. 



 

 
 

 
 

60.  We will supply the Services with reasonable skill and care. 

61.  In relation to the Services, anything we say or write to you, or anything someone else says or writes 
to you on our behalf, about us or about the Services, is a term of the Contract (which we must comply 
with) if you take it into account when deciding to enter this Contract, or when making any decision 
about the Services after entering into this Contract. Anything you take into account is subject to 
anything that qualified it and was said or written to you by us or on behalf of us on the same occasion, 
and any change to it that has been expressly agreed between us (before entering this Contract or later). 

Duration, termination and suspension 

62.  The Contract continues as long as it takes us to perform the Services. 

63.  Either you or we may terminate the Contract or suspend the Services at any time by a written notice 
of termination or suspension to the other if that other: 

a. commits a serious breach, or series of breaches resulting in a serious breach, of the Contract and 
the breach either cannot be fixed or is not fixed within 30 days of the written notice; or 

b. is subject to any step towards its bankruptcy or liquidation. 

64.  On termination of the Contract for any reason, any of our respective remaining rights and liabilities 
will not be affected. 

Successors and our sub-contractors 

65.  Either party can transfer the benefit of this Contract to someone else, and will remain liable to the 
other for its obligations under the Contract. The Supplier will be liable for the acts of any sub-contractors 
who it chooses to help perform its duties. 

Circumstances beyond the control of either party 

66.  In the event of any failure by a party because of something beyond its reasonable control: 

a. the party will advise the other party as soon as reasonably practicable; and 

b. the party's obligations will be suspended so far as is reasonable, provided that that party will act 
reasonably, and the party will not be liable for any failure which it could not reasonably avoid, but 
this will not affect the Customer's above rights relating to delivery (and the right to cancel below). 

Privacy 

67.  Your privacy is critical to us. We respect your privacy and comply with the General Data Protection 
Regulation with regard to your personal information. 



 

 
 

 
 

68.  These Terms and Conditions should be read alongside, and are in addition to our policies, including 
our privacy policy (www.lifeonaricecake.com) and cookies policy (www.lifeonaricecake.com). 

69.  For the purposes of these Terms and Conditions: 

a. 'Data Protection Laws' means any applicable law relating to the processing of Personal Data, 
including, but not limited to the Directive 95/46/EC (Data Protection Directive) or the GDPR. 

b. 'GDPR' means the General Data Protection Regulation (EU) 2016/679. 

c. 'Data Controller', 'Personal Data' and 'Processing' shall have the same meaning as in the GDPR. 

70.  We are a Data Controller of the Personal Data we Process in providing the Services and Goods to 
you. 

71.  Where you supply Personal Data to us so we can provide Services and Goods to you, and we Process 
that Personal Data in the course of providing the Services and Goods to you, we will comply with our 
obligations imposed by the Data Protection Laws: 

a. before or at the time of collecting Personal Data, we will identify the purposes for which 
information is being collected; 

b. we will only Process Personal Data for the purposes identified; 

c. we will respect your rights in relation to your Personal Data; and 

d. we will implement technical and organisational measures to ensure your Personal Data is secure. 

72.  For any enquiries or complaints regarding data privacy, you can e-mail: ali@lifeonaricecake.com. 

Excluding liability 

73.  The Supplier does not exclude liability for: (i) any fraudulent act or omission; or (ii) death or personal 
injury caused by negligence or breach of the Supplier's other legal obligations. Subject to this, we are not 
liable for (i) loss which was not reasonably foreseeable to both parties at the time when the Contract 
was made, or (ii) loss (e.g. loss of profit) to your business, trade, craft or profession which would not be 
suffered by a Consumer - because we believe you are not buying the Services and Goods wholly or 
mainly for your business, trade, craft or profession. 

Governing law, jurisdiction and complaints 

74.  The Contract (including any non-contractual matters) is governed by the law of England and Wales. 

75.  Disputes can be submitted to the jurisdiction of the courts of England and Wales or, where the 
Customer lives in Scotland or Northern Ireland, in the courts of respectively Scotland or Northern 
Ireland. 

76.  We try to avoid any dispute, so we deal with complaints as follows: If a dispute occurs, customers 
should contact us to find a solution. We aim to respond with an appropriate solution within 5 working 
days.. 



 

 
 

 
 

Attribution 

77.  These terms and conditions were created using a document from Rocket 
Lawyer (https://www.rocketlawyer.com/gb/en). 

 
Model cancellation Form 
To              Ali Walsh Churchside Cottage  Church Hill, Brislington  Avon BS4 4LT      
Email address: ali@lifeonaricecake.com  
 
  I/We[*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following goods [*] [for 
the supply of the following service [*], Ordered on [*]/received on [*]______________________(date 
received) Name of consumer(s): Address of consumer(s): 

  
Signature of consumer(s) (only if this form is notified on paper) 

  
Date 
  [*] Delete as appropriate. 
 
  

https://www.rocketlawyer.com/gb/en/
https://www.rocketlawyer.com/gb/en/


 

 
 

 
 

PRIVACY POLICY 

Life on a Rice Cake, (“the Company”, “us”, “we”, or “our”), operates the website 
www.lifeonaricecake.com We may change or add to this privacy notice, so we encourage you to 
come back and read it periodically.  Life on a Rice Cake is the data controller that resides in 
Churchside Cottage, Church Hill, Bristol, BS4 4LT 

This privacy notice governs the website Life on a Rice Cake and informs you of our policies 
regarding the collection, use, and disclosure of personal data when you use our Service and the 
choices you have associated with that data.  Your privacy is very important to us. 

We use your data to provide and improve our site. By using the site, you agree to the collection 
and use of information in accordance with this policy. Unless otherwise defined in this Privacy 
Policy, terms used in this Privacy Policy have the same meanings as in our Terms and 
Conditions, accessible from Link 

DATA WE COLLECT 

While using our site, we may ask you to provide us with certain personal data that can be used 
to contact or identify you (“Personal Data”). Personal Data may include, but is not limited to: 

 
·         Email ali@lifeonaricecake.com  

·         Ali Walsh 

·         Churchside Cottage, Church Hill, Bristol, BS4 4LT 

For clients who work with the company, we may also collect further, voluntary information to 
enable us to provide our service in an optimized manner. Some data collected from clients may 
include: 

 
·         Sensitive Information 

·         Goals and Aspirations 

·         Business Details 

·         Health Related Information 

http://www.lifeonaricecake.com/
mailto:ali@lifeonaricecake.com


 

 
 

 
 

Information Collected Automatically 

Like many websites, we and our service providers, such as Facebook, use cookies, web beacons 
and other technologies to receive and store certain types of information when you interact with 
us through your computer or mobile device.  Using these technologies helps us recognize you, 
customize your experience and make relevant marketing messages.  Here are some of the types 
of information we collect: 

  
·         Log & Device data. When you visit our site, we may automatically record information 

(“log data”), including information that your browser sends whenever you visit our site. This 

log data may include the web address you came from or are going to, your device model, 

operating system, browser type, unique device identifier, IP address, mobile network carrier 

and time zone or location. 

·         Cookie data. We may use “cookies” (a small text file sent by your computer each time 

you visit our site) or similar technologies to record log data. When we use cookies, we may 

use “session” cookies (that last until you close your browser) or “persistent” cookies (that 

last until you or your browser delete them). To help us make e-mails more useful and 

interesting, we often receive a confirmation when you open e-mail from us if your 

computer supports such capabilities. You can opt out of receiving emails from us.  Please 

see the Your Choices section below.  

  

HOW WE USE YOUR INFORMATION 

We may use information that we collect about you to: 

  
·         Provide our Products and Services. We will use your information to provide our 

products and services to you. 



 

 
 

 
 

·         Understand and improve our products. We will perform research and analysis about 

your use of, or interest in, our products, services, or content, or products, services or 

content offered by others. We do this to help make our products better and to develop new 

products. 

·         Communicate with you. We may send you emails about new product features or 

other news about us or on topics we think would be relevant to you. You may opt out of 

these at any time.  Visit the Your Choices section below. 

·         Responding to your requests. We will also use your information to respond to your 

questions or comments. 

·         Contact outside help from the emergency services if we feel you are presenting as 

suicidal, self-harming or suffering a mental health crisis. 

We may contact you to inform you about changes in our services, our service offering and other 

important service-related notices such as changes to the privacy policy or about security or 

fraud notices. 

We may develop and display content and advertising tailored to your interests on our products 

and services on our site and on other sites; 

We also may use your information to manage our business or perform functions as otherwise 

described to you at the time of collection. 

Sharing and Disclosure 

We do not share your personal information with others except as indicated within this policy or 
when we inform you and give you an opportunity to opt out of having your personal 
information shared. 



 

 
 

 
 

We will share your information in the following ways 

. 
·         With third party service providers, agents, or contractors.  We use other companies, 

agents or contractors (“Service Providers”) to perform services on our behalf or to assist us 

with providing services to you. For example, we may engage Service Providers to process 

credit card transactions or other payment methods.  Or, we may engage Service Providers 

to provide services such as marketing, advertising, communications, infrastructure and IT 

services, to provide customer service, to collect debts, and to analyse and enhance data 

(including data about users’ interactions with our service). These Service Providers may 

have access to your personal or other information in order to provide these functions. In 

addition, some of the information we request may be collected by third party providers on 

our behalf. We do not authorize them to use or disclose your personal information except in 

connection with providing their services. 

Analytics: Specifically for analytics providers, we use Google Analytics Google Analytics which is 
a web analytics service offered by Google that tracks and reports website traffic. Google uses 
the data collected to track and monitor the use of our Service. This data is shared with other 
Google services. Google may use the collected data to contextualize and personalise the ads of 
its own advertising network. 

You can opt-out of having made your activity on the Service available to Google Analytics by 
installing the Google Analytics opt-out browser add-on. The add-on prevents the Google 
Analytics JavaScript (ga.js, analytics.js, and dc.js) from sharing information with Google 
Analytics about visits activity. For more information on the privacy practices of Google, please 
visit the Google Privacy & Terms web page: http://www.google.com/intl/en/policies/privacy/  
Google also recommends installing the Google Analytics Opt-out Browser Add-on – 
https://tools.google.com/dlpage/gaoptout – for your web browser. Google Analytics Opt-out 
Browser Add-on provides visitors with the ability to prevent their data from being collected and 
used by Google Analytics. 

Advertising: 

http://www.google.com/intl/en/policies/privacy/


 

 
 

 
 

We may use third-party Service Providers to show advertisements, which may include targeted 
advertisements on a third party site after you have visited our website.  We and the third party 
service providers use cookies to inform, optimize, measure performance serve ads based on 
your previous visits to our site.  

Please note at this time, we do not recognize automated browser signals regarding tracking 
mechanisms, which may include “do not track” instructions. 

We work with Google AdSense & DoubleClick Cookie Google, as a third party vendor, uses 
cookies to serve ads on our site. Google’s use of the DoubleClick cookie enables it and its 
partners to serve ads to our users based on their visit to our Service or other websites on the 
Internet. You may opt out of the use of the DoubleClick Cookie for interest-based advertising by 
visiting the Google Ads Settings web page: http://www.google.com/ads/preferences/ 

Facebook: You can learn more about interest-based advertising from Facebook by visiting this 
page: https://www.facebook.com/help/164968693837950 

To opt-out from Facebook’s interest-based ads follow these instructions from Facebook: 
https://www.facebook.com/help/568137493302217 

To see more about Facebook’s participation in the Digital Advertising Alliance please visit the 
Choices section of this notice.  

For more information on the privacy practices of Facebook, please visit Facebook’s Data Policy: 
https://www.facebook.com/privacy/explanation 

Payment Providers: We may provide paid products and/or services within the site. When we 
do, we use third-party services for payment processing (e.g. payment processors).  We will not 
store or collect your payment card details. That information is provided directly to our third-
party payment processors whose use of your personal information is governed by their own 
privacy notice. The payment processors we work with adhere to the standards set by PCI-DSS as 
managed by the PCI Security Standards Council, which is a joint effort of brands like Visa, 
Mastercard, American Express and Discover. PCI-DSS requirements help ensure the secure 
handling of payment information. 

The payment processors we work with include: 

Stripe – Please view their privacy policy here 

Paypal – Please view their privacy policy here 

 

http://www.google.com/ads/preferences/
https://www.facebook.com/help/568137493302217
https://www.facebook.com/privacy/explanation
https://stripe.com/gb/privacy
https://www.paypal.com/uk/webapps/mpp/ua/privacy-prev


 

 
 

 
 

·         To comply with legal process or to protect Life on a Rice Cake.  If we believe that 

disclosure is reasonably necessary to comply with a law, regulation, legal or governmental 

request; to enforce applicable terms of use, including investigation of potential violations 

thereof; to protect the safety, rights, or property of the public, any person, or Life on a Rice 

Cake as required by law; or to detect, prevent, or otherwise Churchside Cottage, Church 

Hill, Bristol, BS4 4LT, security or technical issues or illegal or suspected illegal activities 

(including fraud). 

 

·         Business Transfers.  

We may engage in a merger, acquisition, bankruptcy, dissolution, reorganization, or similar 

transaction or proceeding that involves the transfer of the information described in this Policy.  

In such transitions, customer information is typically one of the business assets that is 

transferred or acquired by a third party. In the unlikely event that we or substantially all of our 

assets are acquired or enter a court proceeding, you acknowledge that such transfers may 

occur and that your personal information can continue to be used as set forth in this privacy 

policy. 

Links to Other Sites 

We may have links on our site to other sites that we do not operate.  If you click on a third party 
link, you will be taken directly to that site which is governed by its own privacy notice.  We 
strongly encourage you to read that privacy notice.  We do not control that site and assume no 
responsibility for the content, policies or its practices. 

 

Retention 



 

 
 

 
 

Life on a Rice Cake will retain your Personal Data only for as long as is necessary for the 
purposes set out in this Privacy Notice. We will retain and use your Personal Data to the extent 
necessary to comply with our legal obligations (for example, if we are required to retain your 
data to comply with applicable laws), resolve disputes, and enforce our legal agreements and 
policies. 

Life on a Rice Cake will also retain Usage Data for internal analysis purposes. Usage Data is 
generally retained for a shorter period of time, except when this data is used to strengthen the 
security or to improve the functionality of our Service, or we are legally obligated to retain this 
data for longer time periods. 

Choices and Individual Rights: 

We aim to take reasonable steps so you can correct, amend, delete or limit the use of your 
Personal Data. 

You have the following choices: 

 
·         E-mail. As described above, if you do not wish to receive promotional e-mails from us, 

you may opt out at any time.   

·         Your browser’s help function should contain instructions on how to set your computer 

to accept all cookies, to notify you when a cookie is issued, or to not receive cookies at any 

time. 

 

·         You can opt out of online targeted advertising by opting out within the advertisement 

itself or by visiting Digital Advertising Alliance, http://www.aboutads.info/, the Digital 

Advertising Alliance of Canada in Canada http://youradchoices.ca/ or the European 

Interactive Digital Advertising Alliance in Europe http://www.youronlinechoices.eu/.  You 

can also opt out of the Digital Advertising Alliance using your mobile device settings. 

Your rights under certain circumstances: 

http://www.aboutads.info/
http://www.youronlinechoices.eu/


 

 
 

 
 

To access and receive a copy of the Personal Data we hold about you. 

To rectify any Personal Data held about you that is inaccurate 

To request the deletion of Personal Data held about you 

You have the right to data portability for the information you have provided to us. You can 

request to obtain a copy of this information in a commonly used electronic format so that you 

can manage and move it.  We will need to verify your identity before being able to respond to 

such requests.  Please contact us at ali@lifeonaricecake.com  

Security 

We believe we use reasonable administrative, logical, physical and managerial measures to 
safeguard your personal information against loss, theft and unauthorized access, use and 
modification. Unfortunately, no measures can be guaranteed to provide 100% security. 
Accordingly, we cannot guarantee the security of your information. 

  

Our policy on children’s information 

Our site is not directed to children under 16. If you learn that your minor child has provided us 
with personal information without your consent, please contact us. 

Changes to the Policy 

We may change this policy from time to time, and if we do make changes, we’ll post any 
changes on this page. If you continue to visit our site after those changes are in effect, you 
agree to the revised policy. If the changes are significant, we may provide more prominent 
notice or get your consent on the new policy. 

Contacting Us 

If you have any questions or comments about this policy, please contact us at 
ali@lifeonaricecake.com  

mailto:ali@lifeonaricecake.com
mailto:ali@lifeonaricecake.com


 

 
 

 
 

 

Cookies Policy 

Life on a Rice Cake (“us”, “we”, or “our”) uses cookies on the Website 
www.lifeonaricecake.com (the “Service”). By using the Service, you consent to the use of 
cookies. 

  

Our Cookies Policy explains what cookies are, how we use cookies, how third-parties we may 
partner with may use cookies on the Service, your choices regarding cookies and further 
information about cookies. 

What are cookies 

Cookies are small pieces of text sent to your web browser by a website you visit. A cookie file is 
stored in your web browser and allows the Service or a third-party to recognize you and make 
your next visit easier and the Service more useful to you. 

Cookies can be “persistent” or “session” cookies. Persistent cookies remain on your personal 
computer or mobile device when you go offline, while session cookies are deleted as soon as 
you close your web browser. 

How Life on a Rice Cake uses cookies 

When you use and access the Service, we may place a number of cookies files in your web 
browser. 

We use cookies for the following purposes: 

  
·         To enable certain functions of the Service 

·         To provide analytics 

We use both session and persistent cookies on the Service and we use different types of 
cookies to run the Service: 

  



 

 
 

 
 

·         Essential cookies. We may use cookies to remember information that changes the way 

the Service behaves or looks, such as a user’s language preference on the Service. 

·         Analytics cookies. We may use analytics cookies to track information how the Service 

is used so that we can make improvements. We may also use analytics cookies to test new 

advertisements, pages, features or new functionality of the Service to see how our users 

react to them. 

Third-party cookies 

In addition to our own cookies, we may also use various third-parties cookies to report usage 
statistics of the Service, deliver advertisements on and through the Service, and so on. 

What are your choices regarding cookies 

If you’d like to delete cookies or instruct your web browser to delete or refuse cookies, please 
visit the help pages of your web browser. 

Please note, however, that if you delete cookies or refuse to accept them, you might not be 
able to use all of the features we offer, you may not be able to store your preferences, and 
some of our pages might not display properly. 

 
·         For the Chrome web browser, please visit this page from Google: 

https://support.google.com/accounts/answer/32050 

  

·         For the Internet Explorer web browser, please visit this page from Microsoft: 

http://support.microsoft.com/kb/278835 

  

https://support.google.com/accounts/answer/32050
http://support.microsoft.com/kb/278835


 

 
 

 
 

·         For the Firefox web browser, please visit this page from Mozilla: 

https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored 

  

·         For the Safari web browser, please visit this page from Apple: 

https://support.apple.com/kb/PH21411?locale=en_US 

  

·         For any other web browser, please visit your web browser’s official web pages. 

  

Where can you find more information about cookies 

  

You can learn more about cookies and the following third-party websites: 

  
·         AllAboutCookies: http://www.allaboutcookies.org/ 

·         Network Advertising Initiative: http://www.networkadvertising.org/ 

Disclaimer: 

This policy may be changed at any time at Life on a Rice Cake discretion. If we should update 
this policy, we will post the updates to this page on our Website. 

If you have any questions or concerns regarding our privacy policy please direct them to 
ali@lifeonaricecake.com You may also send a letter to: 

Life on a Rice Cake, Churchside Cottage, Church Hill, Bristol, BS4 4LT 
 
 

https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
https://support.apple.com/kb/PH21411?locale=en_US
http://www.allaboutcookies.org/
http://www.networkadvertising.org/
mailto:ali@lifeonaricecake.com

